
 

 

 

ANNEXURE C 

DP ID-57900-CDSL DP-TRUSTED SHARS & INVESTMENTS LIMITED-SEBI NO IN-DP-547-2021 
 
 

INVESTOR COMPLAINTS DATA FOR THE MONTH ENDING JUNE 2025 

SN Received 
from 

Carried 
forward 
from 
previous 
month 

Received 
during the 
month 

Total  
Pending 

Resolved* Pending 
at the 
end of 
the 
month** 

Average 
Resolution 
time^ (in 
days) 

     Pending 
for less 
than 3 

months 

Pending 
for 

more 
than 3 

months 

  

1 2 3 4 5 6 7 8 
 

1 Directly from 
Investors 
 

NIL NIL NIL NIL NIL NIL 

2 
 

SEBI (SCORES 
2.0) 

NIL NIL NIL NIL NIL NIL 

3 
 

Depositories 
(CDSL) 

NIL NIL NIL NIL NIL NIL 

4 
 

Other Sources 
(SMART ODR 
& BSE LTD) 
 

NIL NIL NIL NIL NIL NIL 

5 
 

Grand Total NIL NIL NIL NIL NIL NIL 

 

 

 

 

 

 

 

 

 

 



 

TREND OF MONTHLY DISPOSAL OF COMPLAINTS 

SN MONTH Carried 

forward from 

previous 

month 

Received Resolved* Pending 

1 2 3 4 5 6 

1 July-2024 NIL NIL NIL NIL 

2 August-2024 NIL NIL NIL NIL 

3 September-2024 NIL NIL NIL NIL 

4 October-2024 NIL NIL NIL NIL 

5 November-2024 NIL NIL NIL NIL 

6 December-2024 NIL NIL NIL NIL 

7 January-2025 NIL NIL NIL NIL 

8 February-2025 NIL NIL NIL NIL 

9 March-2025 NIL NIL NIL NIL 

10 April-2025 NIL NIL NIL NIL 

11 May-2025 NIL NIL NIL NIL 

12 June-2025 NIL NIL NIL NIL 

 Grand Total NIL NIL NIL NIL 

 

Trend of Annual disposal of complaints 

SN YEAR Carried 

forward from 

previous year 

Received 

during the 

year 

Resolved 

during the 

year * 

Pending at 

the end of 

the year 

1 2021 – 2022 NIL NIL NIL NIL 

2 2022 - 2023 NIL NIL NIL NIL 

3 2023 – 2024 NIL NIL NIL NIL 

4 2023 – 2024 NIL NIL NIL NIL 

5 2024 – 2025  NIL NIL NIL NIL 

6 2025- 2026 NIL NIL NIL NIL 

 Grand Total NIL NIL NIL NIL 

 

 


